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The
Railway Passengers (Cancellation of
Ticket and Refund of Fare)
Rules, 2015

In exercise of the powers conferred by sub-section (1), read with clause (h) of sub-section (2)
of Section 60 of the Railways Act, 1989 (24 of 1989) and in supersession of Railway Passengers
(Cancellation of tickets and retund of fare) Rules, 1998, except as respect things done or omitted to be
done before such supersession, the Central Governmen hereby makes the following rules, namely—

I. Short title and commencement.—(1) These rules may be called the
Railway Passengers (Cancellation of Ticket and Refund of Fare) Rules, 2015.

(2) They shall come into force on the 12th day ol November, 2015.

2. Definitions.—In these rules, unless the context otherwise requires,—

(@) “ARP" means advance reservation period up to which a reserved ticket
can be booked for a future journey date:

(b) “authorised agent” means a person authorised by a railway
administration to issue reserved or unreserved tickets and to cancel
reserved tickets;

(c) “clerkage” means a charge levied by a railway administration for the
clerical work rendered by it in the refund of fares:

(d) “‘confirmed ticket” means a ticket on which a berth or seat has been
confirmed;

(e) ‘“‘destination station” means the station for which the ticket has been
1ssued;

(f) “tare” includes basic fare, supplementary charge on super-fast trains,
reservation fee and other applicable miscellaneous charges;

(g) “RAC ticket” means Reservation Against Cancellation ticket on which
a seat has been reserved against requisition for a berth and a berth may
be subsequently provided against cancellation, 1f any;

(h) “railway ticketing centre” means a place where reserved or unreserved
tickets are issued by railway employee or through an authorised agent;

(i) “reservation fee’” means the charge, in addition to the fare, levied by a
railway administration for the reservation of a berth or seat;

(j) “reserved ticket” means a journey ticket on which a berth or seat has

been reserved; . B
(k) “station” means a railway station and includes other reservation office

or railway ticketing centre in the same city;

(I) “station master’ means a railway employee, by whatever name Cfl”ﬁd,
having overall charge of a railway station and iHCllld[-iS any other railway
employee authorised to grant refund of fare at a station;

y Board), Noti. No. G.S.R. 836(E), dated 4 November, 2015, published

1. Ministry of Railways (Railwa 11-18, No. 684

in the Gazette of India, Extra., Part I, Section 3(i), dated 4th November, 2015, pp.
[149]
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R. 6] RAILWAY PASSENGERS (CANCELLATION OF TICKET AND 151
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(1) the genuineness of the ticket and its particulars are verifiable at

the refund granting station through computer or from record of
the station.

4. Levy of clerknge.—Subjecl to the other provisions of these rules, the station

master shall levy a clerkage charge per passenger for cancellation of unreserved,
wait-listed and RAC tickets at the rate of Rupees Thirty for second class unreserved
ticket and Rupees Sixty for second class reserved ticket and other classes.

S. Refund on cancellation of unused unreserved tickets.—If an unreserved

ticket 1s presented to the station master for cancellation, the refund of fare shall be
made on every such ticket after deducting the clerkage—

(1) 1if the ticket is presented for cancellation within three hours of the issue
of tickets:

(17) 1n case of tickets issued in advance, if the ticket is presented up to 2400
hours of the day preceding the day of journey.

6. Refund on cancellation of unused reserved tickets.—(1) Subject to the
provisions of these rules, if a confirmed ticket is presented by the passenger or his

representative to a station master for cancellation, the refund of fare shall be made
after deducting cancellation charses from the fare as follows—

(@) 1f the ticket is presented for cancellation more than forty-eight hours
in advance of the scheduled departure of the train. a minimum per
passenger cancellation charge shall be deducted at the flat rate of Ru pees
Two hundred and forty for air conditioned first class or executive class,
Rupees Two hundred for air conditioned II tier or first class, Rupees
One hundred and eighty for air conditioned I11-tier or III-economy or air

conditioned chair car, Rupees One hundred and twenty for sleeper class
and Rupees Sixty for second class:

(b) 1if the ticket is presented for cancellation between f orty-eight hours and
up to twelve hours before the scheduled departure of the train. the
cancellation charge shall be twenty-five per cent of the fare subject to
the minimum of the cancellation charge referred to in clause (a);

(c) 1if the ticket is presented for cancellation within twelve hours before
the scheduled departure of the train and up to four hours before the
scheduled departure of the train irrespective of distance. the cancellation
charge shall be fifty per cent of the fare subject to the minimum of the
cancellation charge referred to in clause (a);

(d) the passenger may get the ticket cancelled from any Passenger
Reservation System (PRS) counters or designated current counters:

(2) No refund shall be granted on the confirmed ticket after four hours before
the scheduled departure of the train.

(3) In case, on a party ticket or a family ticket issued for travel of more than
one passenger, some passengers have confirmed reservation and others are on RAC
or waiting list, full refund of fare, less clerkage, shall be admissible for confirmed
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152 RAILWAY PASSENGERS (CANCELLATION OF TICKET AND [R. 7

REFUND OF FARE) RULES, 2015

passengers also subject to the condition that the entire ticket 1S surrendlercd for
arture of the train.

cancellation up to thirty minutes before the scheduled dep
(_listed tickets.—(1)

7. Refund on cancellation of unused RAC or wal
Where a RAC ticket or wait listed ticket is presented for cancellation, the refund
of fare shall be made after deducting the clerkage if the ticket 18 presented ﬁ'::r
cancellation up to thirty minutes before the scheduled departure of the train

irrespective of the distance.

(2) The passenger may get the RAC ticket or
any Passenger Reservation System (PRS) counter |
(3) No refund of fare shall be granted on RAC ticket or wait-listed U

thirty minutes before the scheduled departure of the train. | | ]
(4) In case no facility of cancellation of RAC ticket or wait-listed ticket 1Ssu€

through PRS is available at the station originating the Josmeney: S mghi} “‘;”“?
leaving between 2100 hours and 0600 hours (actual departure), the re ulnﬂ Uf
fare shall be admissible at the station within first two hours after the opening O

reservation office. | .
(5) In remote and hilly areas as identified by the 7onal Railways, with the

prior approval of the General Manager and printed in the time table, for night trains
leaving between 1900 hours and 0600 hours (actual departure), the refund sllﬁall be
admissible at the station within first two hours after the opening of reservation or

booking office, in case there is no reservation counters or booking office or current

counters available in that area.
(6) Where confirmed reservation has been provided to RAC or wait-listed

ticket holder at any time up 1O final preparation of reservation chart, such ticket
shall be treated as a reserved ticket and cancellation charge shall be payable in

accordance with Rule 6.
8. Refund on cancellation of tickets

wait-listed ticket cancelled from

or designated current counter.
cket after

booked through internet (i and e-

tickets).—(1) The e-tickets shall be cancelled through internet and the refund of
fare shall be credited to the account from which booking transaction took place,
after deducting the applicable charges and in case of i-tickets, the ticket shall be
cancelled at the reservation counter and thereafter on online application, refund
due shall be credited to the account from which booking transaction took place.

(2) In case of a confirmed ticket booked through internet, refund of fare shall
be granted in accordance with Rule 6.

(3) In case of RAC tickets booked through internet, refund of fare shall be
granted in accordance with Rule 7.

| (4) In case of e-tickets booked through internet (confirmed or RAC), such
tickets shall be cancelled online or online TDR shall be filed within the time limits

prescribed under these rules for obtaining refund.

(5) In case of wait-listed e-tickets on which status of all the passengers 1s
on waiting list even after preparation of reservation chart, names of all such
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(1) In cuse of purty e-ticket or iy c-ticket issucd for ravel of more than
Sl il o nome passengers have confirmed reservation and othe 5 are on the
list of RAC o w:uhny List, then in case of pasticngers on RAC or waiting Jist not
travellimgaveertihicate shall be obtined from (he Lcket checking staff 1o that cffect
and refund of Fare shall be processed online throuph TDI, indicating the details
ol the certificate issued by ticke checking stalf and the online TDR shall be f1led
up to seventy-two hours of actual arrival of the train af passengers’ destination and
the original certificate issued by the ticket cheeking staff shall be sent through post
o Indian Ratlway Catering and Tourigm ( orporation (IRCTC), and the fare shall
be refunded by Indian Railway Catering and Tourism Corporation (IRCTC) to the
customer’s account after due verification.,

(7) No relund of fare shall be admissible on the tickets having confirmed
reservation in case the ticket is not cancelled or TDR not filed online up to four
hours before the scheduled departure of the train.

(8) No refund ol fare shall be admissible on RAC e-tickets in case the ticket
s not cancelled or TDR not filed online up to thirty minutes before the scheduled
departure of the train.

(9) In casc of cancellation of trains, automatic full refund of fare on confirmed
or RAC e-tickets shall be directly credited to the account from which booking
ransaction took place and online cancellation or filing of TDR shall not be required
in such case.

(10) In other circumstances, the refund shall be admissible as per the time limit
mentioned in Rule 9, sub-rules (1) and (2) of Rule 13 and Rules 14, 16, 17 z}nd
18 subject to filing of online TDR and wherever a certificate from #lickf:l checking
stalf is required, the passenger shall obtain the same to that effect Wh?rLl;I:Ef
refund of fare shall be processed online through TDR, indicating [hf‘: dut;;;;;dmn
said certificate and the original curtiﬁculf: shall h{;‘: ﬁ?n[.thjﬂlﬁ?ﬂg}ir[:;c S e elinn
Railway Catering and Tourism Corporation (IRCTC), and 1he
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154 RAILWAY PASSENGERS (CANCELLATION OF TICKET AND
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shall be refunded by Indian Railway Catering and Tourism Corpora

to the customer’s account after due verification.
No refund of fare

9. Refund on cancellation of unused tatkal tickets.—(1)
. circumstances

shall ‘be admissible on confirmed tatkal tickets except under certal
mentioned in sub-rules (2), (3), (4), (5) (6); (7) and sub-rule (8)

(2) Grant of refund for unused wait-listed tatkal tickets shall be &

Rule 7.
] csued for travel for more

(3) In case of party tatkal ticket O
than one passenger, sOme passengers ation and others are
for confirmed

on waiting list, full refund of fare, less € g
kal ticket 1S surrendered for

o the condition that entire tat |
efore the <cheduled departure of the train.
r missing of journe

passengers also subject t
cancellation up to thirty minutes b

(4) Grant of refund in case of nmn-cnmmencemem o)

to late running of train shall be governed by Rule 13.
lway administration

(5) Cancellation of ticket where ral

accommodation shall be governed bY Rule 14.
(6) Refund of tatkal ticket on account of discontinuation of journe

dislocation of train services shall be governed Dy Rule 16.
tickets when passengers are made 1O travel in lower

governed by Rule 18 and the refund of
also be granted.

is unable 1O provide

y due 1O

tatkal charges, if any; shall

(8) No duplicate tatkal tickets shall be issued:
Provided that duplicate tatkal may be issued 1

payment of full fare including tatkal charges.
10. Refund on cancellation of unused multiple journey tickets.—When an

unused ticket :nvolving more than one journey 1s surrendered for cancellation, the
entire ticket shall be treated as one single journey ticket and refund of fare of the
entire ticket, irrespective of reservation status of different laps of journeys, shall be
granted as per reservation status of first lap of journey, as under—
(i) if reservation status of first lap of journey s confirmed, refund shall be
granted 1n accordance with Rule 6; and
(ii) if reservation status of first lap of journey is RAC or wait
shall be granted, in accordance with Rule 7.
Expiaf:arfon.—-The r;:ancal]atimn charges or clerkage shall be levied only once
on the entire amount of ticket and not separately for each lap of journey.

_t}‘I. Pos_tpnnement or preponement of journey on a confirmed, RAC or
E::: d]fit:If tlcllfe]tl.;( ll)lThe gnstpnnement of journey on confirmed or RAC or wait-
et shall be allowed in th ‘nati
hiaher class by the same e be same class gnd for the same destination or any

y any other train for any subsequent days, subject

to condition that—

difference between

n exceptional circumstances on

ing list, refund
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(1) lhtl tieket is surrendered during the working hours of reservation office
;‘[ ‘:, o ¥ i ~ir 1 e . _ . . "
I ¢ l"" I“"')’ cight hours before the scheduled departure of the train in
whic v tiekotl wie e . W . 3
o v lrlt .“LI\LI was originally booked, subject to restriction on timings
ol this lacility i - T . :
iy r‘“l”}’ 'mposcd by railway administration from time to time.
1¢ conlirme . Y e wvrnlti Y . - b '
e _"““I Ol RAC or wait-listed accommodation is available in the
i) ;ramn in which fresh reservation is required:
(111) 1 case of confirmed ticke! frac : . o -
e i e ""“j“] ticket, fresh reservation fee for the class for which
reservation s required, is paid: and

(1) 1n case of RAC or wait-listed ticket, clerkage charge is paid.

"} & ™ ] b | .

(2)1 l:jl.. preponement of journey on confirmed or RAC or wait-listed ticket shall
be allowe In the same class and for the same destination or any higher class by
the same train or by any other train for any earlier days subject to condition that—

(1) the ticket is surrendered during the working hours of reservation office
at l?ﬂst forty-eight hours before the scheduled departure of the train in
whlc_h the ticket was originally booked, subject to restriction on timings
of this facility imposed by railway administration from time to time.

(i) the: cn:;nﬁrn:red or RAC or wait-listed accommodation 1S available in the
train in which fresh reservation is required;

(11) 1n case of confirmed tickets, fresh reservation fee for the class for which
reservation is required, is paid; and

(7v) 1n case of RAC or wait-listed ticket, clerkage charge is paid.

(3) In case of difference in fares for originally booked journey and revised
journey, the difference of fare shall be refunded or recovered, as the case may be,
subject to the provisions of sub-rules (1) and (2).

(4) The postponement or preponement of journey under the sub-rule (1) or
sub-rule (2) shall be allowed only once.

(5) The postponement or preponement of journey on normal train ticket other
than tatkal ticket shall not be applicable against tatkal quota even on payment of
tatkal charges.

(6) If the ticket, on which journey has been altered under the sub-rule (1) or
sub-rule (2) is cancelled, cancellation charges shall be payable as follows—

(a) cancellation charges as would have been due if the ticket for original
reservation had been cancelled at the time of postponement or
preponement of journey;

(b) cancellation charges due in respect of ticket for altered reservation as if
this altered reservation is a fresh reservation.

(c) in cases where twenty-five per cent or fifty per cent cancellation charges
were realised at the time of modification of journey, the cancellation
charges mentioned in clause (a) shall not be levied agair? and the
cancellation charges mentioned in clause (b) only shall be levied.

12. Change of journey from lower class to higher class.—('l) Change of
reservation shall be allowed on a reserved ticket of lower class for higher class on
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n charges but on payment

without levying any cancellatio _
hicher class subject to

the same train and day
fare. if any. for

of fresh reservation fee and difference of
the condition that—
(i) accommodation 1s available: and
(ii) the request for change is made—
(a) either during the working hours of reservation office and up (o
- £ the train subject

six hours before the <cheduled departure 0 -
to restriction oOn timings of this facility imposed b)Y railway

administration from tim

(b) during the course of journey
(o in sub-rule (1) shall be allowed only once.

anee of reservation has been allowed under
arees shall be payable as follows,

e to ume: Or
in the train.

(2) The change referred

(3) If the ticket on which ch
sub-rule (1) 1s cancelled. cancellation ch

namely—
riginal reservation

(a) cancell
had been cancelled at th

e been due if the o

ation charge as would hav
noe of reservation Wis

e time when the cha

allowed; and

(b) cancellation charge due in respect of the altered reservation as if the
eservation is a fresh reservation.

missing of journey due to late running of
or clerkage shall be levied and full fare shall
reserved, RAC and wait-listed tickets, if the
unning of the train by more than three hours
ion commencing journcy subject

altered r
13. Nnn-cnmmenccmcnt or
trains.—(1) No cancellation charge

be refunded to all passenger holding
aken due to late r

journey 1s not undert
e train from the stat

of the scheduled departure of th
to condition that—
(i) the ticket is surrendered up 1o
(i) in case of e-ticket. the TDR 1s
the train for availing full refund.

(2) In case the ticket 1S cancelled or surrendered or if the request for refund
of fare is filed online after the actual departure of train, no refund of fare shall be
admissible.

(3) Where a passenger holding a ticket. with or without reservation, misses
connection for continued journey by another train at any junction station owing
to Iu'te running of the train by which he had been travelling. the fare for tr:.n'cllt::.l
portion shall be retained and the balance amount of ticket ;hall be refunded as the
f;fef:;:;:i;::[l}l;d[Ei:?;r :ziﬁmutfle;}'i?g rfmy cancellation charge or clerkage,
ehiginin oy vy [m;_encdrei und within three hours of the actual arrival of

{ and the refund shall be granted at the junction

station.

141 < 1 1 ' -
provide f:;ucrﬂldtlgn-ur tickets where railway administration is unable to
accommodation.—Where a railway administration is unable to provide

the actual departure of the train;
filed online before the actual departure of
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accommodation (or anv e , ,
no cancellati & tlm any reason whatsoever to passengers holding reserved tickets,
- L i"I]L‘;'1\ ‘ . nnd . - . g
them if such tick :"!«t shall be levied and full refund ol fare shall be granted to
- CRELS are surrendered for ref T |
— - cd for refund w » actusz
departure of the tain vithin three hours from the actual
RO
Provided that when the e
as accrdent, breach or ood
the scheduled dav of de

dias cancelled due to unforeseen circumstances such
the ticket iy surrendered within three days excluding
' parture of the train. ‘H
I5. Refund on pPartially used ticke
these rules, no refund shall l:u: eranted at
journey has been undertaken. ) |

ts.—(1) Except as otherwise provided in
a4 station on a ticket on which part of the

Y WHETE £ Bt o b
-:h'1llL i ‘-1 ‘ll"’tt‘;“ﬂ“}tl.\l 'erminates the journey enroute. g ticket deposit receipt
GXRS ssted 10 the tcket holder by th ‘ ‘ ‘

; : : > he station master of t} ion in I
surrender o P s . OI the station 1n lieu of
1 lL der ( It‘[he EIL Ket and refund shall be admissib]e In terms of Rule 23 q;
such cases. {7 , : 23. and in
of the ticket 1lre 11101‘ the travelled portion shall be retained and the balance amount

€t shall be refundable as the fare for the untravelled portion of journey

16.‘ Di 1 1 1 1

” t SiC[}lltlIlllﬂtf{lll'{}lf ‘]ﬂlll'l'lE}' due to dlS]ﬂCHtiﬂH of train services.—(1)
Vhen a train \DUIIIEy 1S dis ocated enroute due to u I '

: nforeseen circumstances. such
as accident bI'EHCh or flood full f - iy

. ) are for the entire booked I W1

: : journey w ithout anv

deduction for the travelled portion and without lev Y of cancellation charge Sh&il

be refunded at the station at whi ‘ '
ich the journey is terminated *
: ) und -
circumstances, namely— er the following

2% o : oo S i
(a) ; ht:_n th‘e I‘Elll%fﬂy ac:!m{nlslratlﬂn IS unable to carry the passenger to
es ?ﬂﬂtll:.}tl station wn_l'un a reasonable time by arranging transhipment

or diversion or otherwise: or

(b) when the passenger is involved in a railway accident or injured in the
accident and does not continue his journey: or

(c) 1n the case of death or injury to a passenger in a railway accident. the
kith and kin of the passenger have to terminate the journey.

(2) Where the railway administration offers to carry the passenger to his
destination station by any diverted route or by arranging transhipment or otherwise,
and the passenger is not willing to avail of such alternative arrangement. fare
for travelled portion shall be retained and the balance amount of ticket shall be
refunded as the fare for untravelled portion, without levying any cancellation
charges, at the station at which the journey has been terminated.

(3) Where the train journey is dislocated enroute due to bandh. agitation or
rail roko, fare for travelled portion shall be retained and the balance amount ot
ticket shall be refunded as the fare for untravelled portion, without levying any

cancellation charges. _
(4) If the trains, which have separat€ all-inclusive fare :‘atr;ctufg G_H Eillin

to point basis, are terminated at a non-scheduled stoppage Uf'td f’tn:‘l;‘ f:ihm:
' ine to avail of the alternative arrangement mace b the -
PASBENgEL IS N0 WEERS stination station, tare for the distance

administration to carry the passenger to his de
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travelled shall be retained based on the per kilometer fare of ticket and balance

amount shall be refunded as the fare for untravelled portion of journcy:

17. Refund of certain fare on failure to provide air-conditioning facility
in air-conditioned coaches.—(1) Where the air-conditioning facility could not
be provided for a portion of journey, refund on tickets issued for air-conditioned
coaches shall be granted for such portion on the following basis, namely—

(a) if the ticket is for air-conditional first class, (the difference between the
air-conditional first class fare and [irst class lare; |

(b) if the ticket is for air-conditional [I-tier or air-conditioned I‘Il-llcr cluf;s,,
the difference between air-conditioned I-tier or air-conditional IIl-ticr

class fare and sleeper class fare (Mail and Express); |
(¢) if the ticket is for air-conditioned chair car, the difference between air-
conditional chair car fare and second class fare (Mail and Expmss);ﬁ
(d) if the ticket is for executive class, the difference between the notified

executive class fare for the concerned section and the first class fare
(Mail and Express) for the concerned distance of that section.

(2) The refund of difference of fare under sub-rule (1) shall be granted at the
destination station on production of the ticket along with a certificate from the
ticket checking staff of the train giving particulars of the ticket, number of the coach
and stations between which the air-conditioning facility was not provided, and 1S
presented within twenty hours of arrival of the train.

18. Refund of fare when passengers arc made to travel in lower class for
want of accommodation.—If the ticket holder of a higher class is made to travel
in a lower class for want of accommodation in the class for which the ticket was
issued, refund of the difference between the fare paid and the fare payable for the

class in which it is actually used shall be granted at the destination station or at the

originating station, as the case may be:

Provided that refund shall be grante
of a certificate from the ticket checking st

of the ticket had to travel in a lower class
for which it was issued and the ticket along wit

within two days of the date of issue of the certifi

of the certificate).
19. Lost, misplaced, torn or mutilated tickets.—(1) No refund of fare in

respect of a lost or misplaced ticket shall be granted.

(2) Refund of fare shall be granted in respect of a torn or mutilated ticket if its
genuineness and authenticity are verifiable on the basis of the particulars visible

on the fact of the ticket.

| (3) If the reservation status of a lost, misplaced, torn or mutilated ticket, at the
time of receipt of the application for issuance of a duplicate ticket for the purpose
of undertaking journey, is confirmed or RAC and the duplicate ticket is sought
before preparation of reservation chart of the concerned train, the station master

d at the destination station on production
aff of the train certifying that the holder
for want of accommodation in the class
h the said certificate is presented
cate (excluding the date of issue
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shall 1ssue a duphcate teket in licu of the origmal ticket on payment of Rupees
Frtty per passengeran case ol second and sleeper class and Rupees One hundred
el Passenael tor other classes

CH It a duphicate neketin lieu of o lost o nusplaced confirmed ticket 15 sought
atler preparabion ol reservanion chart ol the concerned traan, 1t shall be 1ssued
on payment ol charge equivalent to Lty per cent of the total Tare subject to the
minmum pavment menttoned i sub-rule (3

(5) No duphcate tcket shall be issued in respect of RAC tickets after
preparation of reservation chart ol the concerned (ravn.

(0) 11 duphcate tuceket in licu of a torn or mutilated conhirmed or RAC ticket
is sought atter preparation of reservation chart of the concerned train. it shall be
issucd on payvment of a charge equivalent to twenty-five per cent of the total fare
cubject 1o the minimum payment mentioned in sub-rule (3).

(7) A duplicate ticket in respect of a party coach ticket or a special train ticket.
shall be 1ssued up to the time of departure of the train, on payment of a charge
equivalent to ten per cent of the total fare.

(8) No refund of fare shall be granted in respect of charges paid under
sub-rules (3). (4). (5) and (6) except in cases where the lost or misplaced ticket is
traced after the issuance of a duplicate ticket and presented along with the duplicate
ticket before departure of the train and in that case charges collected towards the
issuance of duplicate ticket shall be refunded after deducting five per cent thereof
subject to 2 minimum deduction of Rupees Twenty but in case the journey is not
undertaken, the cancellation charges on the original ticket shall be determined as

provided in these rules.
(9) If the passenger, who has paid excess charges in the train on account of

his confirmed or RAC ticket being lost, misplaced, torn or mutilated, makes an
application to a railway administration for grant of refund of the charges paid in

the train, the Chief Commercial Manager (Refunds) of that railway administration
may, after making such enquiry as he deems necessary, grant refund of total charges
realised in the train, after retaining the cancellation charges at fifty per cent of a

single journey ticket fare per passenger subject to the condition that no one has
taken refund earlier on the original ticket.

20. Wait-listed passengers on concession and privilege ticket order tickets.
—When any person has purchased a ticket on any concessional order or privilege
ticket order, and is wait-listed for reservation in any train, he shall be entitled to
avail of the same ticket for reservation in any other train on the same date or any
other date, without losing the benefit of concessional fare.

21. Unused portion of return tickets.—(1) No refund shall be granted on the
unused portion of the concessional return tickets.

(2) When a return ticket is issued without any concession, it Hhi.lll be treated
like two single journey tickets and the refund shall be granted accordingly.
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d on Jugpape fickets

j0! undertaken,
feer 1n

reipght realise

ase journcy is 1

), o b '
afation Imas

in respect of luggage booked on same ficket in ¢

(1) Refund of freipght on Iagpage chall he pranted by the
accordance with the following table, namely
Table
cancelled and freight
ded after recovery
and deduction of |
Five per luggage
forsed to this

(1) (2)
chall be

already collected shall be refurn
wharfage charges, i any,
of Rupeces
shall be €ne

() | If Jugpage is | Luggage tckel
with-drawn at

starting station ol

cancellation charge
ticket and journcy ticket

—

udmisaiblc as free
ks to this

effect.

Freight charges On weight
o collected and remar

(hy | If luggagc s
allowance shall b
ticket.

alrcady
dispatched from effect endorsed on journcy
the starting
station
y ticket on which luggage has been booked, the
ub-rule (1) on

endorsement referred to ins

(2) On pruductinn of journc
cellation charges Orf clerkag

fare shall be refunded only if bearing the
cket after deducting

e as provided

the unused {1

in these rules.
fund of Passenge

23. Application for re
tickets in other circumstances.—( 1) For refund O
nder circumstances like bandh, agitation,

than those specified 1n these rules or u

flood, etc., the passengers could not reach the reservation counter or station Or

for cancellation of tickets, in those cases, a TDR shall be issued
f fare within ten days

the passenger may apply for refund o
mercial Manager

ment of journey to the Chief Com
der whose jurisdiction the TDR issuing

r Reservation System (PRS) counter
f fare under circumstances other

current counter
to the passenger and
from the date of commence
(Refunds) of the railway administration un
station comes, enclosing the original TDR.

(2) In the circumstances specified in sub-
up to three days after the scheduled departure of the train.

rule (1), the TDR shall be issued only
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